Luxembourg, 20th of August 2012

Annual Report 2011

2011 – a depressing year
LuxairTours withstands the crisis, the Airline is still loss-making,
LuxairCARGO volumes regress.

LuxairGroup
While LuxairGroup’s assets for 2010 amounted to EUR 1.8 Mio, company earnings showed an operating
loss of EUR 2.3 Mio in 2011. The group’s turnover in 2011 rose from EUR 408.8 Mio in 2010 to EUR 428.6
mio in 2011. The annual net income of LuxairGroup was EUR 3.6 Mio.

Luxair Luxembourg Airlines
In 2011, the Airline again experienced a growth of 6.3% in passenger numbers, without however managing
to overcome the continuing erosion in per-unit income, which amounted to -4%.
Just like 2009 and 2010, 2011 was marked by a sharp increase in oil prices. While the price of a barrel of
oil began at USD 100 in January (around USD 80 the previous year during the reference month), climbed in
spring up to 130 USD for a short time, then dropped during the third and fourth quarter to finally stabilise
around 110 USD for a barrel in December 2011.
Sales of business class and Ecoflex tickets (economy class with a flexible ticket) continued to drop.
Whereas in 2008, 30% of passengers flew business class and Ecoflex, only 22% did so in 2010, and only
20% in 2011.
On the other hand, the number of tickets of the Primo-family that were sold clearly increased, and
represented 32% of general sales in 2011, versus 28% in 2010 and 21% in 2009.
2011, the Airline suffered a huge loss of up to EUR 16.3 Mio versus a loss of EUR 11.1 Mio in 2010. This
gap is due to fuel price explosion and the pressure of a growing competition.
In 2011 808,452 passengers travelled with the Airline. The load factor in 2011 was 58.2% versus 60.5% in
2010.

LuxairTours
2011 has been a particularly eventful year for the Tour operator, but despite the Arab spring and the
political turmoil in Northern Africa, LuxairTours successfully avoided a massive setback. The Tour operator
witnessed an increase in package holiday sales on several markets, Belgium +7% and Germany +8%, but
a small loss in Luxembourg -3% and France -1%. 4,396 flights were commercialised by LuxairTours in
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2011 and 494,319 passengers travelled with LuxairTours. The load factor of flights operated by LuxairTours
was 80.8% in 2011, versus 81.1% in 2010, as a higher capacity was offered.

LuxairCARGO
Whereas the Cargo handling made its first ever loss in 2009, the business unit was back in the black in
2010. 2011, the worldwide flow of goods broke in again and Luxembourg was severely struck by this trend
too. Thus, by reaching only 678,000 tons (versus 735,000 tons in 2010 and 672,000 in 2009)
LuxairCARGO slowed down, a decline of 8%, due to Luxembourg’s strong dependency on Asian exports.
However, 2011 was closed with a light profit due the ongoing production improvement.

LuxairServices
LuxairServices has been able to use the growth of passenger numbers at Luxembourg Airport reaching
almost 1.8 Mio (+10% versus 2010). The number of passengers assisted by LuxairServices added up to
1,795,255. Luxair Services Catering served 1,485,000 meals in 2011 and kept up the previous year’s level
(1,486,000 meals in 2010).

Perspectives for 2012: A difficult year for all our activities
IATA prognosticates regressive figures for the development of European aviation in 2012. For Luxair
Luxembourg Airlines, the actual trend will go on, meaning that passenger numbers should increase whilst
the price for single flights should decline. This will be aggravated by the pressure of continuously growing
competition, notably on the Geneva, Munich and London routes. In autumn, a new operator will launch
another connection to London. 2012 has already to be considered as a very difficult year. The Executive
committee is elaborating a strategic plan to adjust the Luxair business model to the new requirements of
the market.
However, Luxair will go on investing in a quality product by exchanging three of its Bombardier Q400
against three Q400 Next Generation and by buying another Q400. A new Boeing 737-800, operated for
LuxairTours, will be delivered in December 2012. These new planes will offer more convenience to the
customer and will be more respectful of the environment.
The Tour operator should presumably continue its positive two-digit development of passenger volumes
and continuously win market shares. Yet, its profitability will be severely affected by a very difficult second
term. The dull economic climate, the Greek crisis and the persistent instability in certain countries of
Northern Africa will not be compensated by the Tunisian recovery as a spa destination.
As well as the entire cargo industry, the activity of LuxairCARGO is a good indicator for economic health
and suffers accordingly. LuxairCARGO persists in its marketing efforts to acquire new clients.
LuxairGroup should show an operational loss for the accounting year 2012 and an annual negative result.
You may download the Annual Report on www.luxairgroup.lu.
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