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MyLuxair and loyalty program data processing 

Purposes Legal Basis Categories of data 

Creation and management of your 
MyLuxair account 
 
Account creation and management; 
booking tracking; pre-filling of 
booking forms 

Performance of a contract 
or precontractual 
measures  

Identification data: Title, full names, 
date of birth, nationality, customer 
number, MyLuxair ID, loyalty number, 
Miles & More status 
 
Contact data: private/professional 
postal and email addresses, 
phone/mobile numbers 
 
Travel documents:  document type, 
number, country of issue, expiration 
date 
 
Customer preference data: 
language, consent for newsletters 
 
Data related to customer 
interactions: emails, letters, calls 
 
Transactional data: 
purchase/booking history, gift 
vouchers 

Social login [1] 
 
Facilitating login to your account via 
external providers, such as certain 
social network) 

Consent Authentication data: external 
provider identifier, name, email 
address as shared by the provider 
 
Identification: customer number, 
MyLuxair 

Participation to High Five 
 
Management of participation in 
Luxair’s High Five loyalty initiative 

Performance of a contract 
or precontractual 
measures 

Transactional data: 
purchase/booking history, gift 
vouchers 

[1] It is made available to MyLuxair users and to visitors wishing to register the possibility to use a third-
party sign-in option. By using this functionality, the user shall acknowledge that he/she is leaving the 
Luxair website to land on the pages managed by the used third-party. By doing so, the user is subject 
exclusively to the conditions and privacy policy of the provider. 
When using this functionality, MyLuxair will receive from the third-party sign-in provider email address and 
name. 

  


