Rules of the contest [Luxair]:

« #FlyingIsAnArt 3»

[14/02/2022]

ARTICLE 1: ORGANIZATION

Luxair, Société Luxembourgeoise de Navigation Aérienne S.A., a public limited liability
company (société anonyme) incorporated and existing under the laws of the Grand Duchy of
Luxembourg, having its registered office at 25 rue Gabriel Lippmann, L-5365 Munsbach, with
postal address at L-2987 Luxembourg, registered with the Luxembourg Trade and Companies
Register under number B 4109, organizes a contest in order to select a vectorised design aimed
at celebrating Luxair’s 60" anniversary, entitled #FlyinglsAnArt 3

ARTICLE 2: PARTICIPATION CONDITIONS

This contest is presented to the general public by way of communication on Social Networks,
on our website, in the press, or other mean. Participation in this contest is open to anyone aged
over 18. Only one entry will be accepted per person.

In order for an application to be valid, the participant will need to sign these Rules of Contest.
Final validation of the winning design will be subjected to signature by the selected participant
of a final agreement with Luxair. Should the selected participant refuse to sign the agreement
as offered by Luxair, Luxair reserves the right to select another design.

Interested participants must:

use the defined Luxair grid,

send Luxair a vectorised file,

respect the deadline mentioned below,
submit only their own production,
respect the theme as provided by Luxair.
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Moreover, by signing the present Rules of Contest, participants state unequivocally that, to the
best of their knowledge, their participation and possible design selection by Luxair can in no
case reflect negatively on Luxair, Luxair group, their trademarks or their different activities. In
this respect, the participants acknowledge that Luxair may check their social network accounts
and websites, if any, as detailed by the participants in Annex 1.



ARTICLE 3: THE THEME

The participants will be asked to transport through their creativity the essence of Luxair and
the values it believes in:

Luxair is proud to represent Luxembourg, a country with great future perspectives.
Welcoming more and more new inhabitants from all over the world every year,
Luxembourg shines through its economic success and intercultural dimension.

Luxair’s values are inclusivity and diversity but also boldness.

Boldness because Luxair is keen on constantly reinventing itself, embracing innovations
and going beyond standards in terms of safety and customer service.

The goal is to share a positive message that will speak to the hearts of as many people as
possible.

ARTICLE 4: WINNING DESIGN

The winning design will be displayed, amongst other supports, on one or several aircrafts and/or
other commercial supports and merchandise.

The winner will be awarded 5 outward & return tickets to their own name on the Luxair flights
of their choice, to be used within 18 months from the display of the winning design.

The winner will also be entitled to a sum of EUR 5 for each model aircraft displaying their
livery sold by Luxair. The winner will not be entitled to any other form of remuneration.

In all cases, participants may claim no compensation or damages whatsoever.

ARTICLE 5: SELECTING THE WINNER

Participation to this contest will be closed on March 28™ 2022. The winner will be personally
notified of their win by direct message via email by Luxair, depending on the information
provided on their entry forms (Annex 1) upon entering the contest. A written confirmation will
be asked by Luxair to the winner.

In case of non-response from the winner within three calendar days after the notification, Luxair
will select another winner.



ARTICLE 6: DISCLAIMER

Luxair cannot be held liable for any losses incurred directly or indirectly, regardless of their
cause, origin, nature or consequences, even where it has been informed of the potential for such
losses as a consequence of:

(i) A malfunction of the internet network or computer equipment, including platforms and
applications (hardware and/or software and/or databases and/or data) of a participant or any
person or company involved in the organisation of the contest or, more generally, any other
problem linked to networks, telecommunications media and services, computers (online or
offline), servers, internet access and/or web hosts, software, databases and data of any kind.

(1) The inaccuracy of information provided by participants.
Luxair accepts no liability for losses incurred due to events beyond its control.

Luxair reserves the right in its sole discretion to cancel, terminate, suspend, modify, extend,
shorten, cancel or interrupt the contest at any time. If subsequently a case of force majeure, for
technical reasons or for any other reason accidentally, the contest must be cancelled, postponed
or interrupted, Luxair shall not be held responsible.

ARTICLE 7: ACCEPTANCE

By participating, the participants agree to be fully and unconditionally bound by the Rules of
Contest.

The participants acknowledge that, if their design is selected by Luxair, they unequivocally and
definitively transfer any and all intellectual property right that is or may be attached to their
design to Luxair, and therefore expressly renounce to use the design in any context or form
without limitation of space or time, any claim of any nature pertaining to the use of the design
and, amongst other things, any financial gain that could derive from the use of the design.

All the personal data collected are solely used for the organization of this contest, except
participant’s consent for any other use. The winner authorize, by their sole participation and
without the right to compensation, the use of their name for advertising and press releases and
/ or e-mailings in connection with this competition, which will eventually be published.

ARTICLE 8: EXCLUSION

All participants undertake to enter the contest in compliance with these rules. Any intent to
breach these rules, directly or indirectly, and in particular any fraud, misuse or cheating, may



result in participants being excluded by decision of Luxair. The decision of Luxair as to the
exclusion of a participant is irrevocable and final.

ARTICLE 9: PERSONAL DATA

Information collected in the entry form (annex 1) are processed solely for the needs of the
organisation of the contest.

The Controller of the personal data is:

LUXAIR S.A.

25, rue Gabriel Lippmann
L-5365 Munsbach

T. +352 2456-1

Personal data will be retained for two months after the closure of the contest for all participants
excepting for the winner whose personal data will be retained in relation with the use of
copyright.

In accordance with the General Data Protection Regulation (EU 2016/679), you have the right
to request from Luxair access to and rectification of your data. Please note that where you
request access to your personal data, since Luxair processes a large quantity of information and
as allowed by the law, we may request that, before the information is delivered, you specify the
information or processing activities to which the request relates.

You have also the right, subject to conditions imposed by law, to request the erasure of your
personal data or the restriction of the processing concerning your data or to object to the
processing of your personal data as well as the right to request the data portability of your
personal data.

If you have provided your consent to the processing of your personal data you can at any time
withdraw such consent.

You may also object, free of charge, to the future processing of your personal data relating to
you for the purpose of marketing purposes.

Please include in any request you may have regarding your personal data the following items:

. your name and postal address

. a photocopy of your passport or ID so that we can verify your identity;

. the reason of your request: right of access, rectification, erasure, objection, restriction
or portability of your personal data or withdraw your consent if applicable

. your signature and the date of the request

. all email addresses as indicated in Entry Form



The above should be sent to the following address:
Luxair S.A. — Data Protection Officer

25 Rue Gabriel Lippmann,

L-5365 Munsbach

Luxembourg

Postal address: L-2987 Luxembourg

Or at the following email address: data.protection@Iluxairgroup.lu

From the date that we receive all of the above information, Luxair will start to process your
request.

Please note that:

e any missing information will delay the processing of your request; and
e to the extent permitted by law, Luxair reserves the right to charge a EUR 10 administration
fee in processing your request.

If you wish to raise a complaint on how Luxair has handled your personal data, you can contact
the supervisory authority for data protection in Luxembourg:

Commission Nationale pour la Protection des Données
1, avenue du Rock’n’Roll
L-4361 Esch-sur-Alzette

ARTICLE 10: CLAIMS

Any claims must be communicated in written at the following address:
LuxairTours

Service « Legal »

25 rue Gabriel Lippmann

L-5365 Munsbach

Contestation will be admissible no more than 15 calendar days after the closing of the contest.

Regulation EU 261/2004 from 11" February 2004 establishing common rules on compensation
and assistance to passengers in the event of denied boarding, cancellation or long delay of
flights, is not applicable to the tickets awarded through this contest.



ARTICLE 11: ACCESSING THE RULES

The Rules of the Contest are available at www.luxair.lu/fr/offres/flyingisanart

ARTICLE 12: APPLICABLE LAW AND JURISDICTION

This contest, its rules or its execution are governed by the laws of Grand Duchy of Luxembourg,
without respect to conflict of law. Any dispute relating to the contest, its rules or its execution
shall be submitted to the exclusive jurisdiction of the courts of the district of Luxembourg.


https://www.luxair.lu/fr/offres/flyingisanart

Annex 1 — Entry Form to be communicated to Luxair together with the submission of the design.

Name

Surname

Email address
Address

Phone number
Facebook account
Instagram account
Linkedin account
Twitter account
Website

By signing this form, the participant acknowledges that they agree to the above Rules of Contest and
that they allow Luxair to treat their personal data as described in said Rules of Contest.

Date:

Signature:




